


OFFER AND ACCEPTANCE  

 It is a user friendly online software which helps to 

track all the activities related to Offer & Acceptance.  

 Offer & Acceptance Submenu of COLT online 

software is used to create Customer information,  

generate/modify Offer, convert Offer to an Order, 

create Contract summary, create COG , Funnel 

updation as well as Query/Reports. It also has the 

facility to track Daily Sales Activities. 

 You have the facility to add/delete/modify your 

entered records along with the facility to export your 

data in excel format and take print of data 

according to requirement. 



Click On Offer 

& Acceptance  



SUBMENU IN OFFER & ACCEPTANCE  

 Daily Sales Entry 

 Customer Information 

 Funnel Creation/ Updation 

 Estimation 

 Offer Generation 

 Offer Modification 

 Contract Summary 

 Asset Registration 

 Offer Acceptance 

 

 

 

 





DSR-YOU CAN ENTER DAILY SALES EXPENSES AND TRACK 

THIS FOR PARTICULAR DATE RANGE ,EXPORT OUR DAILY 

SALES REPORT RECORD ON EXCEL FORMAT 



Select Date 

Range for 

tracking DSR 

report of 

particular Date 
Range 

Click here to 

add new entry 



Enter to get selected record 

on excel 



Select call 

type from 

dropdown 

On clicking add daily sales detail record you are redirected to a new page where 

you can enter the details 

Select 

Business 

Category from 

dropdown 



YOU CAN SAVE OUR ENTERED PARTICULAR RECORD 

IN OUR DATABASE BY CLICKING SUBMIT BUTTON 

Press this button to 

save entered record 

in data base 



CUSTOMER INFORMATION SUBMENU IS USED TO REGISTER 
NEW CUSTOMER , MODIFY DETAILS OF ANY EXISTING 

CUSTOMER 



FOR SELECTING PARTICULAR CUSTOMER YOU CAN 

SEARCH THEM ON THE BASIS OF CUSTOMER NAME 

& THEIR MOBILE NUMBER 

Select for searching particular 

customer on the basis of Name & 

mobile number 



AFTER SELECTING PARTICULAR CUSTOMER AND CLICKING 

BUTTON OF CUSTOMER MODIFICATION YOU CAN MODIFY 

THE DETAILS OF EXISTING CUSTOMER 

Click on submit button 

to save modified 

customer detail 



TO REGISTER NEW CUSTOMER, YOU HAVE TO ENTER ALL 

REQUIRED DETAILS OF THE NEW CUSTOMER AND THEN CLICK 

ON SUBMIT BUTTON 



YOU CAN CREATE AND UPDATE FUNNEL FOR OUR 

REGISTERED CUSTOMER ON OPENING SUBMENU OF 

FUNNEL CREATION AND UPDATION. 

You can search particular 

customer by their name or mobile 

no. 

You may also export our 

records on excel on the basis 

of date range 



ON CLICKING FUNNEL CREATION YOU CAN MODIFY AND UPDATE 

OUR FUNNEL CREATION RECORD IN OUR DATABASE 



COST ESTIMATION IS USED FOR SAVING RECORD OF AMC 

TYPE ,CONTRACT PERIOD & AMOUNT DETAIL E.T.C 



OFFER GENERATION IS USED TO GENERATE OFFER FOR 

PARTICULAR CUSTOMER/CLIENT 

You can search particular customer 

by their name or mobile no. 



AFTER GENERATING OF ALL PARTICULAR DETAIL OF OFFER 

GENERATION PAGE YOU CAN TAKE PRINT OF OUR GENERATED 

OFFER ON CLICKING PRINT BUTTON 

Click on the button of print offer to 

take printout 



YOU CAN MODIFY OUR GENERATED OFFER ON 

OPENING OFFER MODIFICATION SUBMENU 

You can search particular customer by their 

name or mobile no. 

Click to modify 

generated offer for 

particular client 

Click to take print 

of  generated 

offer for 

particular client 



YOU CAN TAKE PRINT OF GENERATED OFFER FOR 

PARTICULAR CUSTOMER ON CLICKING PRINT 

BUTTON FOR PARTICULAR CUSTOMER 



ON CLICKING MODIFY BUTTON FOR PARTICULAR CUSTOMER 

YOU ARE REDIRECTED TO BELOW PAGE AND AGAIN GENERATE 

OUR MODIFIED OFFER FOR PARTICULAR CUSTOMER AND 

UPDATE THIS NEW RECORD IN OUR DATABASE  



YOU CAN REGISTER P.O FOR PARTICULAR CUSTOMER 





YOU CAN REGISTER ASSET FOR PARTICULAR CUSTOMER 

BY CLICKING ASSET REGISTRATION BUTTON 



AFTER CLICKING ASSET REGISTRATION BUTTON YOU WILL BE 

REDIRECTED TO ASSET ENTRY PAGE AND UPLOAD OUR EXCEL 

FORMAT FOR ASSET ENTRY 

Import format for asset entry and update with asset 

record in imported excel format 

Upload browsed excel format 

Browse update saved excel format 



Click to register uploaded asset entry from 

excel sheet 



THIS SUBMENU IS USED TO ACCEPT GENERATED OFFER FROM SHOWN 

RECORD OF PARTICULAR CUSTOMER. ONCE AN OFFER IS ACCEPTED, 

AN ORDER NO. IS GENERATED 

Click  after selecting particular customer to 

approve their offer. 



  

Click  here to approve offer for opened 

contract. 



CALL MANAGEMENT-IT IS USED TO TRACK AND 

UPDATE CALL LOGGING , UPDATE CALL STATUS , 

CALL ASSIGN, SPARE REQUEST, CALL REASSIGN 

E.T.C 

  
Submenus in CALL MANAGEMENT 

 CALL LOGGING 

 CALL ACCEPTANCE BY RO 

 CALL ASSIGN TO CSE  

 CALL STATUS UPDATION 

 SPARE REQUEST 

 CALL REASSIGN TO CSE 

 



CALL MANAGEMENT 
 This is the Main menu from where you can go into Call 

Management 

Submenus of call management 



Enter Serial Number and click on search for searching call logging detail of 

particular serial number 





Enter current problem description for submitting call logging detail 

Click here to Submit all 

filled details of call logging 



After submitting call log 

detail you will get 

confirmation message like 

this and a CC No. is 

generated 



You can search a Call by using CC No. or Customer Name or Mobile number 



Select to proceed to accept 

particular call 

Click to accept selected CC No. 



Click to assign call to CSE 

Select CSE name 

Select to proceed to assign the 

selected  CC No. to a CSE 



you will get confirmation 

message like this after assigning 

CC No. to a particular CSE 



Enter CC no. and search to 

update status 

CALL STATUS UPDATION 

Click here to update record after 

filling up all required details 



Click to proceed to spare request 

for a particular CC. No. 

Spare Request 



After filling up all required details and clicking on 

request for spare you will get this confirmation 

message. 

If Part Code does not exist, you can request for 

new part code 



Click here for requesting new part code. This will 

send a request through mail to HO SPOC to 

create the new part code 



REASSIGN CALL ID 

Search By Call ID. 

Select CSE Name. 

Click to reassign 

selected Call Log ID. 



 

 

 RO LOGISTICS -It is used to Issue spare to 

CSE,receive spare from CSE,receive spare from 

other location/HO and dispatch spare to HO/Other 

location. 

 Take print out of SMN  form and Demand form 

 



SUBMENUS OF RO LOGISTICS 
 

 Spare issue to CSE 

 Spare receive from CSE 

 Spare dispatch to HO/other location 

 Spare receive from HO/other location 

 Stock replenishment /buffer demand from HO 

 Request for Part Code 

 AWB updation 

 Print 

 Procurement model 

 

 

 



THIS IS THE MAIN MENU FOR RO LOGISTICS 

Submenus under RO Logistics 



To issue spare to 

CSE you have to 

click 

issue/demand 

link button  



CLICKING THE PREVIOUS DESCRIBED LINK YOU WILL BE REDIRECTED 

TO FOLLOWING PAGE FROM WHERE YOU CAN ISSUE SPARE IF 

AVAILABLE. IF SPARE IS NOT AVAILABLE, THE MENU FOR SPARE DEMAND 

TO HO WILL COME ON THE SCREEN AND YOU CAN RAISE THE DEMAND 

TO HO. 



YOU CAN RECEIVE THE SPARE FROM CSE IN THIS SUBMENU 

OPTION 

You can get the details of pending 

spare with CSE on the basis of 

CSE No. or SMN No. or CSE 

Name. 



TO DISPATCH ANY PART TO HO OR ANY OTHER LOCATION , YOU 

HAVE TO FILL FOLLOWING DETAILS 



AWB UPDATION -THIS IS USED TO UPDATE AWB DETAIL 

FOR A PARTICULAR DC NO.   



PRINT-YOU CAN TAKE PRINT OUT OF RECORDS ON THE BASIS 

OF QUOTE ID,SMN NO., DEMAND NO., MRF NO., SRF NO. 

,INVOICE NO. 

You can take print out on the basis 

of Quote ID,SMN No., Demand 

No., MRF No., SRF No. ,Invoice 

No. 

Click Here to get 

print out 



Procurement Model- 

   It is  used for  generating MRF , PRF, PO and 

GRN.You can print the MRF, PRF,  PO and GRN. 

 



SUBMENU PROCUREMENT MODEL 

 MRF 

 MRF APPROVAL 

 PRF 

 PRF APPROVAL 

 P O GENERATION  

 GRN  

 



This submenu is used to fill procurement forms & get printout . 



MRF IS USED TO ENTER AND SAVE DETAILS TO 

GENERATE REQUEST FOR MATERIAL  



You have to enter valid order no. to generate MRF. 

On entering invalid order no. you will get error 

message like this. 



FOR APPROVING GENERATED MRF YOU HAVE TO GO TO 

THE SUBMENU MRF APPROVAL  



TO GENERATE PRF FOR AN APPROVED MRF, YOU FIRSTLY HAVE 

TO SELECT THE MRF FOR WHICH YOU WANT TO GENERATE PRF.  



Select particular MRF no. to generate PRF 

Click to proceed to fill all required details  

to generate PRF 



Fill qty and rate of each part and select 

check box for all the parts for which you 

want to generate PRF 



Click on calculate button to calculate the net 

amount for PRF generation 

On clicking generate PRF 

you will get following 

message which confirms 

that PRF is generated 

Click to take print out of generated PRF 



Click here to approve particular PRF 



Click to approve PRF 



Click here to generate the PO for the 

selected  PRF No. 



Click here to generate PO  



After generating PO, you will get confirmation message 

like this 

Click here to get print out of generated 

PO 





Click here to go to the page from where 

you can generate GRN  



Enter serial Number and select  the 

checkbox for which you want to generate 

GRN  



You will get confirmation message like this after generating GRN 

Click here to 

get print  of 

generated 

GRN  



 BILLING & COLLECTION :-- This module is  used 

to--- 

     Generate SRF for service. 

     Generate SRF product . 

     Generate Invoice. 



 

SUBMENU IN BILLING & COLLECTION  

 SRF for Service 

 Invoice to customer 

 SRF for product 

 Generate P.O from Android 

 Invoice to Android 

 GRN at Android  

 Retail Invoice at Customer 

 



BILLING & COLLECTION MODULE IS USED TO GENERATE 

SRF AND INVOICE. 



SALES REQUISITION FORM  



AFTER FILLING ALL REQUIRED DETAILS, 

CLICK HERE TO CALCULATE TOTAL  

AMOUNT. 

CLICK HERE TO GENERATE SRF 



Always Enter value in these four textboxes  in 

numeric otherwise you will get Error 

Before generating SRF ,Be sure total value you 

got after clicking calculate button is equal to sum 

of values enter in textboxes of advance, delivery, 

installation and any other 



CLICK here to select a 

PARTICULAR SRF No. 



CLICK HERE TO GENERATE 

INVOICE FOR PARTICULAR SRF 

No. 


